SWIMMINGPOOL RULES AND REGULATIONS
Open Time: From 8,30 to 19,30

✓ The Pool manager is Franco Grassini , available at mobile phone 329 2149 746 and 329
2149739 or at the reception n. 9 inside the Hotel and 0577 740240 outside the Hotel.
✓ The Pool has a maximum capacity of twenty-five people at one time.
✓ The pool has a minimum depth of 1.00 meters and a maximum of 2.20 meters
✓ It is recommended not to get wet less than three hours after eating a meal
✓

It is mandatory to use hooves or slippers to access the area near the pool.

✓ For maximum hygiene, it is recommended to use the cap for entry into the pool, possibly
available at the hotel management.
✓ The pool is not equipped with the lifeguard is therefore prohibited to use the pool for those
who can not swim and unaccompanied minors by adults.
✓ Bathing is not permitted in bad atmospheric conditions, rain, wind, lightning and water
temperature below 18 degrees Celsius.
✓ For the First Aid, the Hotel Guest can use the structure adjacent to the pool near the toilets.
✓ The withdrawal of water to detect the temperature and the analyzes are carried out every 12
hours.
✓ No one is allowed to enter the swimming pool, when it is closed, when maintenance and
cleaning works are carried out and anyway outside the scheduled time.
✓ It is mandatory before entering the bath, take a complete shower placed near the tub and
disinfect the feet with the appropriate product supplied near the shower itself.
✓

It is forbidden to dive in any way. Access to the pool must only take place through the
appropriate ladders.

✓

It is absolutely forbidden to smoke in the solarium of the pool. For all children not used to
using the pot, it is mandatory that they wear swimming diapers. Possibly available at the hotel
management. Children under the age of 12 must never be left alone and must always be
accompanied and assisted by a person of their knowledge and of age.

✓ We love animals, but for their safety and swimmers, pets are not allowed in the pool area.
✓ Should any dangerous object break, the hotel management must be notified immediately to the
internal number 9 or, if present, the assigned personnel or the person in charge at 329/2149739.
To be able to carry out its immediate removal.
✓ No person should behave in such a way as to make other guests feel uncomfortable or
endanger the safety and health of themselves or others.
✓ It is forbidden to run, to play violent games, to push, to do acrobatics, to fight, to scream, to
dive or any other conduct that can cause trouble and danger to whoever it is.

✓ Inflatable games and mats are not allowed in the pool.
✓ The swimming pool has a toilet with a changing room and a shower with hot water, as well as a
telephone connected internally to the reception n. 9, the bar and the kitchen n. 341
✓ For safety reasons, courtesy is requested not to move cots, tables or chairs from where they are
positioned. (thank you).
✓ The management, to those who do not respect these rules can ask to move away from the pool.
✓ The management and the staff in charge do not respond in any way to any accidents, injuries,
or anything that may happen to swimmers for their behaviors attributable to them, especially
if in violation of this regulation.
✓ We inform our customers that the pool area is monitored video.

Useful numbers:
✓ Reception number 9 from inside - 0577 740240 from outside
✓ Manager/Director Mr. Grassini 329 2149739 or 329 2149746
✓ Emergency Medical Service 118
✓ Dott. Pacella of Castellina in Chianti 333 6813944
✓ Carabinieri di Siena 0577 3391 ; Poggibonsi 0577 998600
✓ Manageress Mrs. Benucci 329 2149739
✓ Hotel’s Mail amministrazione@hotelvillacasalecchi.com
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